CONTRACT #10
RFS # 318.65-210

Department of Finance &
Administration
Bureau of TennCare

~ VENDOR:
Fox Systems, Inc.




RECEIVED
JAN 2 2 2007

FISCAL REVIEW

STATE OF TENNESSEE

BUREAU OF TENNCARE
310 Great Circle Road
NASHVILLE, TENNESSEE 37243

January 18, 2007

Mr. Jim White, Director

Fiscal Review Committee

8™ Floor, Rachel Jackson Bldg.
Nashville, TN 37243

Attention: Ms. Leni Chick

RE: Bureau of TennCare
Fox Systems, Inc. Amendment #1, FA-06-16795-00

Dear Mr. White:

The Department of Finance and Administration, Bureau of TennCare, is
submitting for consideration by the Fiscal Review Commiitee amendment #1 to
Fox Systems, Inc., FA-06-16795-00.

This amendment is required to provide additional services relevant fo the
provision of the National Provider Implementation (NPI) project. This function
has been mandated by the Center for Medicare and Medicaid Services to be
performed by each state.

Fox Systems has been selected by CMS to be the national enumerator of
healthcare providers. Fox, therefore, will prove to be a tremendous asset in
helping convert the MMIS to an NP| compliant system.

The specific tasks associated with NPl include gathering documentation of
policies procedures and systems’ analysis of interfaces, reports and windows;
assessment of business policies and processes; remediation plan; provider
cross-walk; development phase project management and V&V, operations and
maintenance phase project management and IV&V, as well as other NPI related
duties ‘



Mr. Jim White, Director
January 18, 2007
Page 2

The Bureau of TennCare would greatly appreciate the consideration and
approval of this amendment by the Fiscal Review Committee.
Sincerely,

cAt e

Pierce
Chief Financial Officer

cc:  Darin J. Gordon, Deputy Commissioner
Alma Chilton



B-25-05

REQUEST:‘NON-COIVIPET[TIVE.ANIENDNIENT

APPROVED

Commissioner of Finance & Administration
Date:

EACH REQUEST ITEM BELOW MUST BE DETAILED OR ADDRESSED AS REQUIRED.

1) RFS# 318.65-210
2) State Agency Name : -Department of Finance and Administration, Bureau of TennCare )
EXISTING CONTRACT INFORMATON
3) s erﬁice Capt.ionf: e ggpvsiéxg;ng Services for Procurement of System Management and Business Process Management
~RECEIVED
4) Contractor: Fox Systems, Inc. o JAN 3 1 2[][]7
5) Contract # ra-06-16795-00 - FISCAL REVIEW
6). " Contract Start Date : | June 1, 2006
7) Current Contrdct.'End Date IF é_llOptions to Ext_e_rid the Contract are Exercised : : May 31, 2009
8) Current Total Maximum Cost IF all Options to Extend the Contract are Exercised : $3,092,240.00
PROPQOSED AMENDMENT INFORMATON
9) Proposed Amendment #- - 1

10) Proposed Amendment Effective Date ; '
i {dttached expianatlon requiiréd if date is < 60 days after F&A receipt)

Upcn Execution

11) ‘Proposed c_:‘cmtréct. 'End Date IF _aﬂ Options tdExte_hd tul_ie Conf_ra'cf are E)gerci_sed :o- | May 31, 2009

12) Proposed Total Maximum Cost IF all Options to Extend the Contract are Exercised : | $4,867,370.00

13) Ap_proﬁal Criteria :

(select one)

X use of Non-Competitive Negotiation is in the best interest of the state

D only one uniquely qualified service provider able to provide the service

_ 14) Déé_cripﬁdn of the Proposed Amehdrhen_t Effects & Any Additional Service:

This amendment is required to provide additional services relevant to the provision of the TennCare National Provider Implementation
{NPI) project. Th|s function has been mandated by the Center for Medicare and Medicaid Services to be performed by each state.
The tasks associated with NPI include the gathering of documentation of policies procedures and systems’ analysis of interfaces,
reports and windows; assessment of business policies and processes; remediation plan; provider cross-walk; development phase
project management and V&Y, operanons and maintenance phase project management and IV&V; as well as other NP] related duties.

1



15) Explanation of Need for the Proposed Amendment :

These additional scopes of services associated with the NP prujeci have been identified based on CMS requirements and are being
performed by Fox Systems, Inc. based on experience and the high level of expertise that can be provided by this Contractor.

16) Name & Address of Contracior's Current Principal Owner(s) :
{not required if proposed contractor is a state education institution)

Susan Fox , President

Fox Systems, Inc.

6263 N. Scottsdale Road, Suite 200
Scottsdale, AZ 85250

17) Documentation of Office for Information Resources Endorsement ;
(required only if the subject service involves information technology)

select one: I:' Documentation Not Applicable to this Request X Documeniation Attached to this Request

18} Documentation of Department of Personnel Endorsement :

(required only if the subject service involves training for state employees)

selectone: | X Documentation Not Applicable to this Request I] ' Documentation Attached to this Request

19) Documentation of State Architect Endorsement : _
{required only if the subject service involves construction or real property related services)

selectone: | X Dobumentation Not Applicable to this Request D Documentation Attached to this Request

20) Description of Procuring Agency Efforts to Ideﬁtify Heasona-u:l:_'ole,' Compe.tit_ive,- Procurement Altérhat_ives '

The Bureau of TennCare released an RFP for Consulting Services for Procurement of System Management and Business Process
Management Services. Fox Systems, Inc., one of three proposers responding to this RFP, was evaluated and determined to be the
best combination of technical and cost proposal submitted; therefore they were awarded this contract. This amendment is adding
specific scopes of service to their contract that was not included in the original RFP, making this a non-competitive amendment.

21) I Justification for the Proposed Non-Competitive Amendment :

Faox Systems, Inc. has a proven history of expertise and invested knowledge with the Bureau of TennCare. They were evaluated and
awarded their current confract based on their proposal submitted in response to an RFP. It is critical to the TennCare program that
the new scopes of services included in this amendment are performed by a contractor both knowledgeable about Information Systems
as well as the specific TennCare program, therefore, we are reques‘ﬂng favorable approval by the Department of Fmance ‘and
Administration. .

REQUESTING AGENCY HEAD SIGNATURE & DATE : s K ‘ '
{must be signed & dated by the ACTUAL procuring agency head as detalled on the Slgna’[ure Certlflcatlon an flle W|th OCH— S|gnature -
by an authonzed signatory will be accept accepted only in documented exigent circumstances)

2% // W

Agency Head Slgnhture ' Date




CONTRACT SUMMARY SHEET 021406

ERES#E o T | Contract# -

318.65-210 FA-06-16795-01
-~ State Agency:Division
Department of Finance and Administration Bureau of TennCare
T | Contractor 1D #{FEIN or S6N) . L
Fox Systems, Inc. Cr or X V- 680121468 00

- Service Description -

'State Agency

. Contractor Namie 0. ‘loni

Consulting Services for Procurement of System Management and Business Process Management Services
SUBRECIPIENT or VENDOR? '} - " _ CFDA#:

June 1, 2006 May 31, 2009 vendor gguﬁgn sgi?é'e‘éﬁ'ﬁ;i?x&

'.f"it(;o'nfract;'aegﬁate: o Contraet End Date i

"Mark Each TRUE Statement ! _ \ R : T
X Contractor is on STARS X Contractor S Form W-9 is on f‘le in Accounts
JiAllotment Code - |- ::Cost Cepter v 3| Object Code - =:[1 7 " Fund: " Fupding Grant Code |- Eunding Subgrant. Code:
318.65 198 134 11
TR State” wlf O Federal e Interdepartmental ' | ot 2 TOTAL Contract Amount:
2006 0 ¢ 0
2007 $285,243.00 $2,567,189.00 $2,852,432.00
2008 $134,531.00 $1,310,779.00 $1,345,310.00

2009 $66,963.00 $602,665.00 . $669,628.00

$486,737.00 $4,380,633.00 $4,867,370.00

Scott Plerce
310 Great Circle Road
Nashville, TN 37243

(615) 507—6415

2006

2007 $1,052,432.00 $900,000.00
2008 $470,180.00 $875,130.00
2008 $669,628.00

$3,092,240.00 $1,775,130.00

May 31, 2009 May 31, 2009

Jwnership: {complete-only.for base: contracs ract i preficFAor GR _
D African American D Person w/ Disability D Hispanic D Small Business D NOT minority/disadvantaged

D As:an D Female

actor Selection Method: {co

|:| Native Amerlcan D OTHER minorityldisadvantaged——

 fo amendments oF delegated authorities

X RfP D Competitive Negotiation D Alternative Competitive Method
|:| Non-Competitive Negotiation Negotiation w/ Government (e.g., ID, GG, GU) D Other
[Procurement Process Summary. (complete for selsction by Alternative Method, Compétitive Negotiation, Nor-Gompetitive Negotiation, OR Othier)




AMENDMENT #1
TO CONTRACT # FA-06-16795-00
BETWEEN THE DEPARTMENT OF FINANCE AND ADMINISTRATION
BUREAU OF TENNCARE
AND FOX SYSTEMS, INC.

This Contract, by and between the State of Tennessee, Department of Finance and Administration,
hereinafter referred to as the State or TennCare, and Fox Systems, Inc., hereinafter referred to as the
Contractor, is hereby amended as follows:

1.

2.

Add the following as Section A.9 to Scope of Services:

The Contractor shall provide resources during the implementation and post-
implementation period of the TennCare National Provider Implementation (NPI) project.
The Contractor resources shall include Project Manager(s), Business Analysts,
Technical Analysts, and Regulatory Experts. The hours shall be delivered based on the
requirements and personnel classifications as established in section A.4 and according
to established houry rates in Section C.3. The NPI tasks shall consist of;

Kick-Off

Gather Documentation of Policies, Procedures, and Systems

Analysis of Interfaces, Reports, and Windows

Assessment of Business Policies and Processes

Impact and Gap Analysis

Remediation Plan

Provider Cross-walk

Remediation Prep Work

Development Phase Project Management and V&V

Integration and Test Phase Project Management and V&V

Implementation Phase Project Management and V&V

Operations and Maintenance Phase Project Management and IV&Y
. Provider Data Correction Assistance

Other NPI-Related duties

S3TART I SeEmeReTD

Delete Section C.1 in its entirety and insert the following in its place:

C.1.

Maximum Liability. In no event shall the maximum liability of the State under this Contract
exceed Four Million Eight Hundred Sixty-Seven Thousand Three Hundred Seventy Dollars
($4,867,370.00). The Service Rates in Section C.3 shall constitute the entire compensation
due the Contractor for the Service and all of the Contractor's obligations hereunder
regardless of the difficulty, materials or equipment required. The Service Rates include, but
are not limited to, all applicable taxes, fees, overheads, and all other direct and indirect costs
incurred or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the
Contract or any extensions of the Confract for work not requested by the State. The
maximum liability represents available funds for payment to the Contractor and does not
guarantee payment of any such funds to the Contractor under this Contract unless the State
requests work and the Contractor performs said work. In which case, the Contracter shall
be paid in accordance with the Service Rates detailed in Section C.3. The State is under no
obligation to request work from the Contractor in any specific dollar amounts or to request
any work at all from the Contractor during any period of this Contract.



3. Add the following language to Section D, Standard Terms and Conditions:

D.20. Prohibition of lllegal Immigrants. The requirements of Public Acts of 2008, Chapter
Number 878, of the state of Tennessee, addressing the use of illegal immigrants in the
performance of any contract to supply goods or services to the state of Tennessee, shall
be a material provision of this Contract, a breach of which shall be grounds for monetary
and other penalties, up to and including termination of this Contract.

a. The Contractor hereby attests, certifies, warrants, and assures that the
Contractor shall not knowingly utilize the services of an illegal immigrant in the
performance of this Contract and shall not knowingly utilize the services of any
subcontractor who will utilize the services of an illegal immigrant in the
performance of this Contract. The Contractor shall reaffirm this attesiation, in
writing, by submitting to the State a completed and signed copy of the document
as Attachment C, hereto, semi-annually during the period of this Contract. Such
attestations shall be maintained by the contractor and made available to state
officials upon request.

b. Prior to the use of any subcontractor in the performance of this Contract, and
semi-annually thereafter, during the period of this Contract, the Confractor shall
obtain and retain a current, written attestation that the subcontractor shall not
knowingly utilize the services of an illegal immigrant to perform work relative to
this Contract and shall not knowingly utilize the services of any subcontractor who
will utilize the services of an illegal immigrant to perform work relative to this
Contract. Attestations obtained from such subcontractors shall be maintained by
the contractor and made available to state officials upon request.

C. The Contractor shall maintain records for all perscnnel used in the performance
of this Contract. Said records shall be subject to review and random inspection at
any reasonable time upon reasonahble notice by the State.

d. The Contractor understands and agrees that failure to comply with this section
will be subject to the sanctions of Public Chapter 878 of 2006 for acts or
omissions occurring after its effective date. This law requires the Commissioner
of Finance and Administration to prohibit a contractor from contracting with, or
submitting an offer, proposal, or bid to contract with the State of Tennessee {o
supply goods or services for a period of one year after a contractor is discovered
to have knowingly used the services of illegal immigrants during the performance
of this contract.

e. For purposes of this Contract, "illegal immigrant" shall be defined as any person
who is not either a United States citizen, a Lawful Permanent Resident, or a
person whose physical presence in the United States is authorized or allowed by
the federal Department of Homeland Security and who, under federal immigration
laws and/or regulations, is authorized to be employed in the U.S. or is otherwise
authorized to provide services under the Contract.

The other terms and conditions of this Contract not amended hereby shall remain in full force and effect.



IN WITNESS WHEREOF:

FOX SYSTEMS, INC.:

Mark Shishida, Chief Executive Officer Date

DEPARTMENT OF FINANCE AND ADMINISTRATION:

M. D. Goetz, Jr.,, Commissioner Date

APPROVED:

DEPARTMENT OF FINANCE AND ADMINISTRATION:

M. D. Goetz, Jr., Commissioner Date

COMPTROLLER OF THE TREASURY:

John G. Morgan, Comptroller of the Treasury Date



ATTACHMENT C

ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE

SUBJECT CONTRACT NUMBER: FA-06-16795-00

CONTRACTOR LEGAL ENTITY NAME:
Fox Systems, Inc.

FEDERAL EMPLOYER IDENTIFICATION NUMBER:

(or Sacial Security Number) 680121468 00

The Contractor, identified above, does hereby attest, certify, warrant, and assure that the
Contractor shall not knowingly utilize the services of an illegal immigrant in the
performance of this Contract and shall not knowingly utilize the services of any
subcontractor who will utilize the services of an illegal immigrant in the performance of
this Contract.

SIGNATURE & DATE:

NOTICE: This attestation MUST be signed by an individual empowered to contractually
bind the Confractor. If said individual is not the chief executive or president, this decument
shall attach evidence showing the individual's authority fo contractually bind the
Contractor.
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/ CONTRACT SUMMARY SHEET 021408

{RFS # Contract #
| 318.65-210 FA-06-16795-00
/| State Agency State Agency Division

Depanment of Finance and Administration Bureau of TennCare

Contractor Name Contractor ID # (FEIN or SSN)
Fox Systems, Inc. C- orX V- ! 680121488 00

Service Description 7
FUNDING REVISION - MOVING $800,000.00 FROM FY °08 INTO FY ‘07
Consulting Services for Procurement of System Management and Business Process Management Services

Contract Begin Date Contract End Date SUBRECIPIENT or VENDOR? CFDA #
83.778 Dept. of Health &
June 1, 2008 May 31, 2008 vendor Human Services/Title XIX
| Mark Each TRUE Statement
X Contractor is on STARS ' X Contractor’s Form W-8 is on file in Accounts
Allotment Code Cost Center Object Code | Fund Funding Grant Code Funding Subgrant Cade
318.65 198 134 [ 11 ' '
FY State Federal Interdeparimental Other TOTAL Contract Amount
2006 0 0 0
CCRRELERSED
2007 $195,244.00 $1,757,188.00 e $1,852 432,00
2008 $47,018.00 $423,162.00 D F(‘ g g i $470,180.00
2009 $66,963.00 i $602,665.00 $669,628.00
TO ACCOUNTS '
TOTAL: $309,225.00 $2,783,015.00 : J $3,092,240.00
— COMPLETE FOR AMENDMENTS ONLY — State Agency Fiscal Contact & Telephone #
Scott Pierce
Fy ~ Base Contract & THIS Amendment [ 310 Great Circle Road
: Prior Amendments ONLY . Nashville, TN 37243
- . (615) 507-6415 _
State Agency Budget Officer Approvat

Funding Certification (certification, required by T.C.A., § 9-4-5113, that there.js -~
a balance in the appropriation from which the obligated expenditure is required to be
~paid that s not otherwise encumbered to pay obligations previously incurred) :

TOTAL:
End Date: . e _
L " - e - ™ . e r————, X
Contractor Ownership {complete oniy for base contracts with Lcantrafétjg,‘ Orefix: A":uar GR) 8 e sy E
AT i i R
D African American D Person w/ Disability Hispanie™ D Small Business D N?T minorityldisadvantaged 5
: i
D Asfan Female l:l Native American D OTHER minorityldisadvantage_i:l—- NEr 6 = ?Bnﬁ E
Coniractor Selection Method (complete for ALL base contracts— N/A to amendments or delegated authorities) i T |
- ; O —
X RFe D Competitive Negotiation D Alterna’iive Co'm‘petitive,Methg_c__i H ﬁ
- . S, e il
D Non-Competitive Negotiation Negoiiation w/ Gavernment (e.g. ID, GG, GU) D Other
Procurement Process Summary (complete for selection by Alternative Method, Competitive Negotiation, Non-Competitive Negotiation, OR Other)




CONTRACT SUMMARY SHEET

421406

"RFS # | Contract#

318.65-210

m “pl- /mﬁ/’?

“State Adgency . - State Ageney.Division o o T e a T T

Department of Finance and Administration Bureau of TennCare

“ContractorName ./ ©| Contractor'lD # (FEIN or SSN) .

Fox Systems, Inc. C- or X V- 680121468 00

Service Description. /. .

Consulting Services for Procurement of Systerm Management and Business Process Management Services

" Contract BeginDate « . " Contract End Date | - ' | ‘SUBRECIPIENT or VENDOR? |- | - . ' CEDA® . = 1]

893.778 Dept. of Health &

June 1, 2008 Human Services/Title XIX

May 31, 2009 vendor

“Mark Each TRUE Statement - . 5

X Contractoris on STARS X Contractor’s Form W-9 is on file in Accounts

. Allotment Code .-

_ Object Codé " | " Fund " [ Funding Grant Code |. Funding Subgrant Gode. .

CostCenter:. -} :
318.65 134 11

198
0 State ' )7 - Federal ' T Inferdepartmental | . Other - | TOTALContract Amount |

2006 0 0 0

2007

$115,244 00

$1,037,188.00

$1,152,432.00

2008

$127,018.00

$1,143,162.00

$1,270,180.00.

2009

$66,963.00

$602,665.00

$669,628.00

$309,225.00

$2,783,015.00

$3,092,240.00

State Agency Fiscal Contact & Telephons #

Scott Pierce
310 Great Circle Road
Nashville, TN 37243

(615_) 507-6415_

Pt iy fsd s

DIPEFTCR O ALCTIINTS

“Contractor Ownership {complets oriyifor bass Contacts with Contra

I:l African American I:| Ferson w/ Disability E’ Hispanic D Small Business

D Asian D Female D Native American |:| OTHER mmomtyidrsadvantag

“Contractor Selection Method (com pléte for ALL base. Contracts -~ N/A to amendments or delegated alithotities):

tr L4

[ ] Alternative ‘Compgtitive Method
D Non-Competitive Negotiation l_—_| Other

X RFP I:l Competitive Negotiation

Negotiation w/ Government (e g., ID, GG, GU)

Procurernent Process Summary (ccmp[ete for selection: by Alternative Method Competitive Negotlatlon. Non—Competmve Negotiatian; OR Othery:




